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Customer Portal User Permission Groups

Description 1 3 4 5 7 8 9 10 11 12
Account Overview - View X X

Assets - Run Script

Assets - View All X X
Assets - View Mine X X X X

Attachments - View Public X X X X

Credentials - View All

Credentials - View Mine

Customer Portal - Access X X X X X
Documentation - View Public X X X X

Estimates - View All X X X

Estimates - View Mine X X X

Invoices - Pay Online X X

Invoices - View All X X

Invoices - View Mine X X

Payments - View All X X

Payments - View Mine X X

Stored Payment Options - Add ACH Profile

Stored Payment Options - Add Credit Card X X

Stored Payment Options - Manage X X

Tickets - Create New X X X X

Tickets - Show Status Filters X X X X

Tickets - View All X X X

Tickets - View Mine X X X X

1. Admin Portal Group 5. Manager w/ Billing Portal Group 9.
2. Billing Portal Group 6. No Portal Access 10.
3. Limited Portal Group 7. Remote Access - All Assets 11.
4. Manager Portal Group 8. 12.
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